The crew here at New Glory is looking to bolster our ranks in the taproom with another beertender!  If you have a vigorous passion for beer, strong work ethic and flexible availability, send over a resume, cover letter and any references to mdale@newglorybeer.com. Beertending experience is definitely preferred but not necessarily required!

All resumes sent without cover letter will not be considered. 

Summary: 
The front of house Beertender position is an integral component of the New Glory team as the frontline and face of the company. These individuals will help to create uniquely different and genuine experiences with our guests. Beertenders should be able to skillfully execute all responsibilities of the taproom: beertending, POS operation, maintaining cleanliness and accurate money handling. Beertenders must work collaboratively to support one another and provide a positive experience for all incoming patrons. 
Compensation & Benefits: 
· $12.50p/hr plus tips.
· Monthly ‘Glory Point’ allotment (aka FREE BEER!) 
· Complementary shift beer 
· Early access to special release cans 
· Employee discount
Duties & responsibilities include, but are not limited to the following: 
· Warmly greet and welcome guests to the taproom.
· Accurately inputting orders, processing payments, completely guest transactions, and tendering proper change using Toast POS. 
· Pours beers and serve guests in accordance with responsible alcohol service guidelines. 
· Completes all opening, on-going, and closing side work. 
· Clear, clean, and set-up tables, taps, kegs and taproom. 
· Maintain overall taproom cleanliness at all times from the front to back, ceiling to floor. 
· Checks identification of customers to verify age for purchase of alcohol per ABC requirements. 
· Works diligently to avoid breakage and loss. 
· Provides intimate brewery / beer knowledge for guests.
· Utilize the freedom to go above and beyond to take initiative to resolve guest complaints and create loyalty. 
· Efficient and professional communication with management to address any issues and special requests on a day to day basis. 
· Multi-task with an impeccable eye for detail to ensure accuracy and efficiency.
Qualifications: 
· High school diploma or GED 
· Must be 21 years or older. 
· Food handlers certification 

Our Ideal Candidate has…: 
· 1-2 years of food & beverage experience 
· Previous beertending experience in the industry 
· Has passion and fundamental understanding of craft beer and its culture
· Problem solving ability 
· A flexible schedule with the ability to work weekends, nights, and holidays. 
· Multi-tasking ability in a noisy, fast-paced, and distraction-filled environment. 
· The ability to work well under pressure. 
· The ability to frequently lift items over 50 pounds.
New Glory is an equal opportunity employer and drug free workplace. 

